
Health Department Intelligence 
Ecolab Health Department Intelligence (HDI) collects and standardizes your health inspections, 
turning big data into straightforward, powerful insights.

Access to Data that Matters
  Standardized Scoring

Evaluate performance across regions and time
  Top Risk Violations 

Understand which violations are likely and where
  Trends and Analytics

Identify where there are risks and opportunities
  Real-Time Industry Benchmarking

Compare your performance to other brands in the industry

3,500
Health departments

1.7M+
Facilities

5M+
Findings captured every year

1,500
Brands with established 
dashboards

Full-Service Restaurants    Quick-Service Restaurants 
Convenience Stores    Food Retail    Caterers    Lodging    

Long Term Care



©2023 Ecolab USA Inc. All rights reserved. 

Contact your EcoSure representative
 email: ecosure@ecolab.com
 visit: ecolab.com/ecosure 

About EcoSure
EcoSure, a division of Ecolab, partners with global brands to create an end-to-end brand protection strategy. Through 
a collaborative approach to assessments, coaching and industry best practices, we create a unique program that 
encompasses the critical components of any operation. The results are real-time insights and actionable steps that 
mitigate brand risk and optimize guest experience.

Inside the HDI Dashboard

  Enhanced User Experience
Intuitive functionality for all users

  Real-Time Email Alerts
Receive notifications for new inspections, specific 
violations and closures 

  Jurisdiction-Level Details
Pinpoint which violations each jurisdiction is citing 
most often and monitor Health Department behavior

  Corrective Action Management
Observe the resolution of risk violations as they occur 
across your brand

Collect
Ecolab digitally and 
manually collects 
health department 

inspections

Score
Our experts apply 

standardized scoring 
and advanced analytics 

to the data

Act
Corrective actions can 
help reduce potential 

risks and improve 
inspection results

Ensure
Enhanced 

operations protect 
your guests brand 

and bottom line

Identify
Insights on your 

food safety risks are 
available 24/7 on the 

Ecolab HDI web portal

Proactively manage food safety risks using powerful insights 
and real-time data.

Insight Action Results


