
Real-World Value

Ecolab® Water Quality IQ™ is an AI-enhanced water treatment program that helps to define optimal 
water quality and continuously measures cooling system performance. This service helps uncover water 
savings opportunities by pairing real‑time performance visibility with AI-enhanced insights, so you can 
identify water quality risks sooner than alarm‑based monitoring alone.

Connecting Operational Results to Financial Outcomes

Water Quality IQ is deisgned to offer the potential for return on investment in areas such as:

Ecolab® Water
Quality IQ™
Helping facilities optimize utility water use and 
proactively reduce scaling and fouling—before they 
disrupt performance.

Productivity

Giving teams time back with continous monitoring of systems and asset health.

Sustainability

Reducing excess water and energy usage.

Operational Cost

Proactively reducing costly remediation events.



How it Works
Water Quality IQ is a powerful, always-on AI solution that leverages Ecolab Virtual Agent (EVA) to continuously 
monitor Cooling Towers, Evaporative Condensers, and Adiabatic Coolers, by ingesting data from controllers 
around-the-clock. Water Quality IQ then combines those insights with data from field devices and lab results 
to:
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Proactively assess trends by identifying subtle changes in 
system behavior.

Pinpoint emerging risks including scaling, microbial 
growth, and excessive water use.

Insights that Drive Water Performance

Recommend preventative action by generating step-by-
step guidance, verified by your Ecolab representative.

Pinpoint emerging risks including scaling, microbial 
growth, and excessive water use.


