
Always-on digital intelligence that strengthens operational 
performance and protects profitability
Automotive paint and water systems operate with narrow margins for 
error. Small deviations can quickly impact quality, uptime and cost. Nalco 
Water Managed Operations delivers expertise and execution on site. 
Ecolab Operational Reliability IQ adds continuous digital visibility that 
helps those efforts drive stronger, more consistent outcomes.

From insight to action 
Operational Reliability IQ is a cloud-based digital service that enhances 
Nalco Water Managed Operations by turning operational data into clear, 
actionable insight at the site and enterprise levels.

Ecolab® Operational 
Reliability IQ™

Operational Reliability IQ with always-on visibility, secure data 
trending, analysis and benchmarking helps validate Managed 
Operations performance and drive outcomes that matter.

Driving outcomes that matter: 

Higher first-time quality through earlier detection of  
process variability

Clear validation of managed operations performance and 
value delivered

Fewer and shorter system upsets by enabling faster, more 
targeted responses

Stronger alignment between plant teams and Nalco Water 
experts

More stable paint booth and water system performance 
across shifts and sites
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Turning visibility into performance 
Ecolab® Operational Reliability IQ™ provides always-on visibility through intuitive dashboards, trend analysis, 
benchmarking and configurable alerts. Insights powered by securely managed customer data are surfaced when action 
is needed, helping teams focus on what matters most and act with confidence.

Experience on site. Intelligence across the enterprise. 
Nalco Water Managed Operations combines deep automotive expertise, a global footprint and a strong safety culture. 
Operational Reliability IQ builds on that foundation with digital intelligence that helps every site benefit from best 
practices, faster learning and greater accountability.

Smarter insight. Faster action. Better performance. 
Together, Nalco Water Managed Operations and Operational Reliability IQ bring on-site expertise and always-on  
digital visibility into a single, connected approach—helping teams act earlier, stay aligned and make every plant your 
best plant.
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